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C.TY CP CAP NUOC NHON TRACK

Sd: 9^f /2026/TB-NTW
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THONG BAO
A A XA/\Ve vice: Ap dung Hop dong cung cap nude sinh boat theo man, dieu kien 

giao dich chung da duoc So' Cong thuong thanh pho Dong Nai chap 
thuan.•

Kinh gui: Quy khach hang.
Can cd Quyet djnh so 07/2024/QD-Ttg ngay 20/6/2024 ciia Thu tirdng Chinh •> \ 

phu ban hanh danh muc san pham, hang hoa, dich vu phai dang ky hop dong theo 
man, dieu kien giao dich chung va Thong tu so 42/2025/TT-BTC ngay 22/6/2025 
cua Bo Cong Thuong ve ban hanh danh muc san pham, hang hoa, dich vu phai dang 
ky hop dong theo mau, dieu kien giao dich chung.

Can cu van ban so 153/TB-SCT ngay 16/07/2026 cua So Cong Thuong 
Thanh pho Dong Nai ve viec dang ky Hop dong theo man dieu kien giao dich chung 
doi vbi Hop dong cung cap nude sinh boat ( dinh kem van ban va Hop dong).

Cong ty Co phan Cap nude Nhon Trach xin thong bao den Quy khach hang 
ve viec ap dung mau Hop dong cung cap nude sinh boat vdi cac noi dung sau:

1. Ten hop dong: Hop dong cung cap nude sinh boat
2. Thdi diem ap dung: Tu ngay 15/09/2026
3. Doi tuong ap dung:
a. Khach hang moi la I Io gia dinh su dung nude sinh boat.
b. Khach hang la ho gia dinh dang su dung nude sinh boat theo Hop dong cap 

nude da ky vdi NTW tu ngay 14/09/2026 trd ve trudc.
4. Cong bo cong khai:
Mau Hop dong cung cap nude sinh boat mdi va Thong bao so 153/TB-SC1 

ngay 16/07/2026 cua Sd Cong Thuong thanh pho Dong Nai duoc niem yet edng 
khai tren cac kenh: website: ntw.com.vn; tai cac quay giao dich khach hang cua 
NTW va try sd Uy ban nhan dan Phudng/xa.

NTW xin thong bao dGn Quy khach hang duoc biet va rat mong tiep tuc nhan 
duoc sir than hieu va hop tac ciia Quy khach hang.

Tran trong! 



Dong Nai, ngay/6 thong/ nam 2026

UBND THANH PHO DONG NAI
SO CONG THUONG

Dia chi: So 02. Nguyen Van Tri. phtrong Tran Bien, thanh pho Dong Nai. 
Dienthoai: (0251) 3823317; Ma HS: 1119.7-260305-0200028

Kinh gu'i: Cong ty Cd phan Cap nude Nhon Track.
(Dia chr.Khii cong nghiep Nho'n Trcich, chrong Tran Phi/, 
phudng Nhon Trcich. thanh pho Dong Nai)

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Ty do - Hanh ph lie

THONG BAO
5 X 7. AV/v hoan thanh dang ky hop dong theo man, dieu kien giao dich chung

Can cii Luat I hirong mai ngay 14/06/2005;
Can cii Bo Luat Dan sir ngay 24/11/2015;
Can cii Luat Tien chuan va Quy chuan ky thuat ngay 29/6/2006;
Can cii Luat Gia ngay 19/6/2023;
Can cii Luat Bao ve quyen loi ngudi tieu dung ngay 20/6/2023;
Can cii Luat Tai nguyen nude ngay 27/11/2023;
Can cuNghi dink so 117/2007/ND-CP ngay 11/07/2007 ciia Ckink pku ve san 

xuat, cung cap va tieu tku nude sack;
Can cii Ngki dink sd 124/201 1/ND-CP ngay 28/12/2011 cua Ckink pku ve 

viec sira doi, bo sung mot so dieu Ngki dink 117/2007/ND-CP ngay 1 1/07/2007 cua 
Ckink pku ve san xuat, cung cap va tieu tku nude sack;

Can cii Ngki dink so 43/2022/ND-CP ngay 24/6/2022 cua Ckink pkii quy dink 
viec quan ly, sir dung va kkai tkac tai san kel can ka tang cap nude sack;

Can cii Ngki dink so 55/2024/ND-CP ngay 16/5/2024 cua Ckink pku quy dink 
cki tic'l mot sd dieu ciia Luat Bao ve quyen loi ngudi tieu dung;

Can cii Ngki dink sd 85/2024/ND-CP ngay 10/7/2024 ciia Ckink pku quy dink 
cki tiet mot so dieu ciia Luat Gia;

Can cii QuySt dink so 07/2024/QD-TTg ngay 20/6/2024 ciia Tku tirdng Ckink 
pku ban hank dank muc san pkam, kang koa, dick vu pkai dang ky kpp dong tkeo 
man, dieu kien giao dick ckung va Tkong tir so 42/2025/1T -BC I ngay 22/6/2025 
ciia Bo Cong Tkucrng ve ban hank dank muc san pkam. kang koa. dick vu pkai dang 
ky kpp ddng tkeo man. diGu kien giao dick ckung;

Can cii Tkong tir sd 01/2008/TT-BXD ngay 02/01/2008 cua Bo Xay dung v6 
kudng dan tkuc kien mot so npi dung ciia Ngki dink so 117/2007/ND-CP ngay 
11/07/2007 ciia Ckink pku ve san xuat, cung cap va tieu tku nude sack;

Can cii Tkong lu so 08/2012/TT-BXD ngay 21 tkang 11 nam 2012 ciia Bo 
trudng Bo Xay dung kudng dan tkuc kien bao dam cap nude an loan;

Can cii Tkong tir so 52/2024/1'T-BYT ngay 31/12/2024 ciia Bo Y te ban hank

Sd: 153 /TB-SCT
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Noiuh an:
- Nhir tren;
- Sd Xay dung;
- RGD Sd;
- Chi cue Quan ly thi tnrdng;
- Luu: VT, QLTM.
Tien

KT. GIAM DOC 
?HO GIAM DOC

Xl- A /

I ran Duong Hung

Quy chudn ky thuat qu6c gia va quy dinh ki&n tra, giam sat chat lirgng ntroc sack sir 
dung cho muc dich sinh boat;

Can cir Quyet dinh so 28/2025/QD-UBND ngay 01/4/2025 ctia UBND tinh 
Dong Nai quy dinh vd cung cap, sir dung niroc sack va bao vc cong liinh cap nuoc 
lap trung Iren dia ban tinh Dong Nai;

Sau khi ra soat ho so ma so H 19.7-260603-0200075 ngay 04/6 2026 ye vi^c 
dang ky hop dong theo man, dieu kien giao dick chung cua Cong ty Co phan Cap 
ntroc Nhon Track ve hop dong cung cap ntroc sinh hoat, So Cong Thirong thank 
pho Dong Nai thong bao nhir sau:

1. Cong ty Co phan Cap niroc Nhon Track da hoan thank track nhiem dang 
ky hop dong theo mau, dieu kien giao dick chung theo ho so ma so 1119.7-260603- 
0200075 neu tren theo Luat Bao ve quyen loi ngiroi tieu dung va cac van ban 
hirong dan thi hank (giri kem hop dong mau).

2. Cong ty Cd phan Cap niroc Nhon Track chin track nhiem tuan thu man 
hop dong da koan thank track nhiem dang ky; tuan thu quy dinh cua phap luat ve 
bao ve quyen loi ngudi lieu dung va quy dinh cua phap luat co lien quan khi bo 
sung cac noi dung de trong.

3. Cong ty Co phan Cap niroc Nhon Track dirge sir dung cac man theo ho 
so' neu tren de giao dich voi ngudi tieu dung ke tir thdi diem hoan thanh viec dang 
ky. Trong tnrdng hop thay doi hop dong theo mau, dieu kien giao dich chung. de 
nghi Cong ty Cd phan Cap nude Nhon Track there hien thu tuc dang ky lai theo 
dung quy dinh.

4. Viec hoan thank track nhiem dang ky hop dong theo mau, dieu kien giao
r r

dich chung theo Thong bao nay chi co gia tri ddi vdi ban tieng Viet da nop trong 
* 1 \ r

hd so dang ky va khdng loai tnr track nhiem cua Cong ty Cd phan Cap nude Nhon 
Track theo quy dinh tai khoan 4 Dieu 23 Luat Bao ve quyen Igi ngudi tieu dung.

\ f

5. Trude ngay 31 thang 01 hang nam, Cong ty Cd phan Cap nude Nhon 
Track cd track nhiem gui bao cao tinh hinh dang ky va ap dung hop dong theo 
mau. dieu kien giao dich chung ve So Cong Thuong theo Mau sd 01 tai Phu luc 
ban hank kem theo Nghi dinh sd 55/2024/ND-CP ngay 16/5/2024 cua Chink phu.

Sd Cong Thuong thank pho Dong Nai thong bao de Cong ty Cd phan Cap 
nude Nhon Track Nai biet. thuc hie^^.

^7 *
S0 
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Khach hang: c*

Bia c h i s ir d u n g n iro c:

ID khach hang:

Danh bo kluich hang:

Dia chi lion vi cung cap nuo’c:

KCN Nhon Track, Duong Tran Phu, Phuong Nhon Track, Thanh pho Dong Nai

JI
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CONG HOA XA HOl CHLJ NGHIA VIET NAM 
Doe lap - Ttr do - Hanh phtic

HOP DONG CUNG CAP NlTOC SINH HOAT
So: ism'S-sgt-./HD-CN
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"1Ten don vi, bo phan Bien thoaiSTT

0251.3566044I

Trang thong tin dien tir:

Phong Kinh doanh

Nha May niroc Dai Phtroc
NMN DP: 

02513.518350

P.KD: 
0251.3560574

- https://ntvv.com.vn

- https://cskh.ntw.com.vn

- Zalo OA : Cong ty Cd phan Cap ntrdc Nhon Trach.

CAC SO BIEN THOAI LIEN HE CUA BEN A

Noi dung lien he

* Tir 7 gid den 16h30 tiep nhan moi 
thong tin cua khach hang:

- Thong bao tinh trang dong ho ntrdc 
ngtrng boat dong, hir hong mat:

- Thong bao cac dia chi str dung 
ntrdc gian lan, bat hop phap.

* f X f A A- Thong bao mat ntrdc, ntrdc yeti, be 
dtrdng dng ntrdc gay rd ri, d nhiem

*Giai dap cac van de ve:

- 'Thu tuc lap dat he thong cap ntrdc 
va dong ho ntrdc;

- Di ddi dtrdng dng va dong ho ntrdc

- Dinh muc nude, gia ntrdc, khoi 
luong ntrdc str dung.

% >
- Thanh toan tien ntrdc, tien dong md 
ntrdc;

- Thong bao chi so ntrdc;

- Thu tuc sang ten; cap ho phti va 
dinh muc nha tro.

- Cham dtrt - thay ddi ten hop dong 
cting cap va str dung ntrdc;

- hoa don tien nude;

https://ntvv.com.vn
https://cskh.ntw
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w CONG HOA XA HQI CHU NGHIA VIET NAM 
Doc lap - Tir do - Hanh phuc

HOP BONG CUNG CAP NUOC SINH HOAT

So: ZHD-CNNT

Bl<^7 rn

Can ci'r Ludt Thuong mai ngciy 14/06/2005;

Can cir Bo Ludt Dan sir ngciy 24/11/2015:

Can cir Ludt Tieu chudn vd Quy chudn ky thucil ngciy 29/6/2006;

Can cir Ludt Gid ngdy 19/6/2023;

Can cir Ludt Bdo ve quyen lai ngird'i tieu dung ngdy 20/6/2023;

Can cir Ludt Tai nguyen mrac ngdy 27/11/2023;

Can cir Nghi dinh so 117/2007/ND-CP ngdy 11/07/2007 cua C/iin/i phu ve san 
xudt, cung cap vd tieu t/ui mrd'c scich;

Can cir Nghi dinh so 124/2011/ND-CP ngdy 28/12/2011 cua Chinh phu ve vice sira 
ddi. bo sung mot so dieu Nghi dinh 117/2007/ND-CP ngdy 11/07/2007 cua Chinh phu 
ve san xudt. cung cap vd tieu thu nude sqch;

Can cir Nghi dinh so 43/2022/ND-CP ngdy 24/6/2022 cua Chinh phu quy dinh vice 
qudn ly, sir dung vd khcii thdic fdi san ket can hq tdng cap nude sqch;

Can cir Nghi dinh so 55/2024/ND-CP ngdy 16/5/2024 cua Chinh phu quy dinh chi 
tidt mot so dieu cua Ludt Bao ve quyen lai ngudi tieu dung;

Can cir Nghi dinh so 85/2024/ND-CP ngdy 10/7/2024 cua Chinh phu quy dinh chi 

tiet mot so dieu cua Ludt Gid;

Can cir Quyet dinh sd 07/2024/QD-TTg ngdy 20/6/2024 cua Thu tuang Chinh phu 
ban hdnh danh niuc sdn phdm, hang hod, dich vu phdi dang ky hap dong theo man. dieu 
kien giao dich chung vd Thong tir so 42/2025/TT-BCT ngdy 22/6/2025 cua Bq ( dug 
Thirang vd ban hdnh danh muc sdn phdm, hang hod, dich vu phdi dang ky hop dong 
theo mdu, dieu kien giao dich chung;

Can cir Thong tir sd 01/2008/TT-BXD ngdy 02/01/2008 cua Bq Xdy dung ve hirang 
dan thirc hien mot so nqi dung cua Nghi dinh so 117/2007/ND-C P ngdy 11.'07 200. c nu 
Chinh phu ve sdn xudt, cung cap vd tieu thu mrac sqch;

Can cir Thong tir sd 08/2012/TT-BXD ngdy 21 thdng 11 ndm 2012 cua Bd tnrang 
Bq Xdy dung hudng dan thirc hien bdo dam cap nude an todn;
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Email: capnhocnhontrach. n lw@gmail.com

Dien thoai lien he/nhan thong tin: 

'I

- Dia chi:

- Dien thoai:
- Email:

- Ma so thue: 
- Ma so don vi cd quan he vdi ngan sach: 

Can ctr Thong tic so 52/2024/TT-BYT ngay 31/12/2024 cua Bo Y te ban hanh Qtty 
chuan kv thuat quoc gia va quy dinh kicm tra. gidm sat chat hayng ntmc sqch sir dung 
c/io nine dich sinh boat;

Can cir Quyet dinh so 28/2025/QD-UBND ngay 01/4/2025 cua Uy ban nhdn dan 
tinh Dong Nai quy dinh ve cung cap. sir dung mrb'c sqch va hdo ve edng trinh cap nude 
fap trung tren dia ban tinh Dong Nai:

Can cir khd ndng cung cap va nhu can sir dung nude sinh boat ctia hai Ben.

11dm nay, ngay  thang .... nam tai Van phdng Cong ty Cd phan Cap mrdc 
Nhon Trach: Khu edng nghiep Nhcrn Trach, Dirdng Tran Phu, Phuong Nhon Trach, 
Thanh pho Dong Nai. Chung toi gdm:

I. DON VI CAP NU’dC (goi tdt la Ben A): CONG TY CO PHAN CAP NU’dC NHON 
TRACH

- Dia chi tru so chinh: Khu edng nghiep Nhon Trach. Duong 'Iran Phu, Phuong Nhon 
Trach, Thanh pho Dong Nai, Viet Nam.

- Dien thoai: 0251.3560574/3566044

- Website: www.ntw.com.vn

- Ma sd thud: 3600977120

- Tai khoan sd: 113000013049 tai Ngan hang TMCP Cong thuong - Chi nhanh Nhon 
Trach.

- Dai dien la: Ong  Chuc vu:

I hco uy quyen cua Giam doc Cong ty Cd phan Cap nude Nhon Trach tai van ban

So: /...... /GUQ-NTW

II. KHACH HANG (goi dit la Ben B):
- Ten khach hang:

ail.com
http://www.ntw.com.vn
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mi'dc sinh hoqt gom nlurng (lieu khoan

C

- So dinh danh ca nhan/CCCD/Hd chieu:
- Tai khoan s6: tai Ngan hang:

- Dai dien la: Ong/Ba  Chirc vu:
- ID khach hang:  Danh bo khach hang:
- Dia chi sir dung nirdc:
Cimg thoci thuqn ky Hop dong cung cap 

nhic sau:
Dieu 1. Doi tuoiig ciia Hop dong

Ben A cung dip niroc sinh boat, Ben B su dung nude sach theo quy dinh cua phap 
luat, phu hop vdi kha nang cung cap cua he thong cap nude hien huu, thong qua dong 
ho do nirdc do Ben A ISp dat cua mot trong nhung trirdng hop sau:

1.1. Ban le nude sinh boat cho ho gia dinh

1.2. Ban le nude sinh boat cho to chirc, doanh nghiep

1.3. Ban budn nude sinh boat

Dieu 2. Cac dinh nghia va dien giai

Trong hop dong nay cac tu va cum tu dirge hieu nhu sau:

2.1. Nude sinh hoqt la nude sach da qua xu ly bao dam chat lugng, dap ung yen 
can su dung, dat Quy chufin ky thuat Qudc gia hoac Quy chuan tinh Dong Nai (neu cd) 
ve chat lugng nude sach sir dung cho muc dich sinh boat hien hanh.

2.2. He thong cap nude tap trung hoan chinh: bao gom cac cong trinh khai lhac, 
xu ly nude, mang ludi dudng ong cung cap nude sach den khach hang su dung nude va 
cac cong trinh phu trg cd lien quan.

2.3. Dong ho do nude la thiSt bi do ddm nude d£ do khdi lugng nude tieu thu.

2.4. Ky hda don la lan thanh loan tidn nude cua Ben B cho mot thang sir dung 
nude hoac cho thdi gian sir dung trudc do.

2.5. Ghi chi so nude la viec Ben A ghi nhan chi sd ddng hd do nude ciia Ben B 
nham xac dinh khdi lugng nude tieu thu theo dinh ky it nhat 01 lan/thang vao khoang 
thdi gian Sn dinh tir ngay 01 den ngay 25 hang thang. Doi vdi ddng hd cd khdi lugng 
nude tieu thu Ion (Tong so lien nude hang thang tu 50 trieu dong trd len), Ben A cd the 

thuc hien ghi 02 (hai) lan/thang.
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2.10. Thong b(io tgm ngirng cung cap nude la thong bao tam ngimg cung cap 

mroc do Ben A thong bao true tiep cho Ben B (co the thirc hien mot trong cac hinh thirc 

san: bang giay, tin nhan SMS, Zalo OA: Cong ty CP cap mroc Nhcm Trach) va cong bo
• f f f

Iren cong thong tin dien tir etia Ben A khi he thong cap mroc bi sir cd, hir hong dot xuat. 

hoac di chuycn, sira chira, cai tao theo ke hoach hang nam cua Ben A.

2.11. Sir kien bat khd khdng vd trd’ ngai khdeh quan '.

a) Sir kien hat khd khdng la sir kien xay ra mot each khach quan khdng the lirdng 
trirdc dirge va khdng the khac phuc dirge mac du da ap dung moi bien phap can thiet va 
kha nang cho phep.

b) Trd' ngai khdeh quan la nhirng trd ngai do hoan canh khach quan tac dong lam 
cho ngirbi cd quyen, nghTa vu dan sir khdng the biot ve viec quyen, Igi ich hgp phap cua 
minh bi xam pham hoac khdng the thirc hien dirge quyen, nghTa vu dan sir cua minh

2.6. Phuong phap gid dinh la phirong phap tinh trung binh edng lirgng nude 

khach hang da sir dung trong ba ky hoa don lien ke gan nhat trirdc do.

2.7. Khbi hrtrng nude lieu thu:

a) Trong dieu kien ghi dong hd do mrdc binh thirdng: Khdi lirgng mrdc tieu thu 

dirge tinh bang hien sb cua chi sb dong hd do mrdc giira hai ky ghi.

b) Trong dieu kien khdng ghi dirge chi sb do dong ho do mrdc bi hir hong hoac nha 

vang chii, nha khda cira, d khda hop bao ve dong ho do mrdc bi hong khdng mo dirge, 

dong hd do mrdc bi che lap khdng doc dirge chi so....: Khdi lirgng mrdc lieu thu dirge 

tinh theo phirong phap gia dinh hoac thda thuan bang van ban (neu cd).

2.8. Thong bdo lien nude la thong bao trong do ghi rd khbi lirgng mrdc Ben B da 

tieu thu va sb tien Ben B can phai tra cho Ben A. dugc gTri true tiep cho Ben B hoac 

edng bb tren edng thong tin dien tu cua Ben A de Ben B chu dong thanh toan tien nude 

cho Ben A dung thbi han quy dinh tai Hgp dong cung cap nude sinh boat.

2.9. Thong bdo ngirng cung cap nude la thong bao Ben A giri cho Ben B khi Ben 

B khdng thirc hien nghTa vu thanh toan tien nude, vi pham cac quy dinh cua I lop dong 

cung cap nude sinh boat.
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(khong bao gom cac ly do phat sinh tir loi quan ly, dien kien noi tai, thieu sot chii quan 
hoac kho khan tai chi'nh ciia Ben B).

Dieu 3: Dieu kien chat hrong dich vu.

3.1. Chat lirong nirac: dat tieu chuan nirac sach theo Quy chuan ky thuat Quoc gia 
hoac Quy chuan thanh pho Dong Nai (ncu cd).

3.2. Liru lircmg nirac cap: 24h/24h; trir cup dien hoac sir cd ky thuat khach quan 
gay ra va trir khi ben B bi xir ly ngirng cung cap nirac hoac cup nude theo quy dinh cua 
Phap luat.

Dieu 4. Vi tri idp dat dong ho do nude, he thong ong nhanh va muc dich sir 
dung nude

4.1. Vi tri lap dat dong ho do nude:

a) Vi tri lan dau: Dirac thong nhat giira hai Ben va phu hop vdi Quy dinh cua Ben 
A, dam bao thuan tien cho edng tac ghi chi so dong ho do mrdc, quan ly he thong cap 
nirdc, the hien tren ban ve lap dat.

b) Trong qua trinh Ben B sir dung, Ben A cd quyen thay ddi vi tri dong ho do niroc 
de phu hop vdi yeu can quan ly, Ben B cd nghla vu phdi hop vdi Ben A thirc hien.

4.2. He thong ong nhanh:

a) Moi he thong dug nhanh do Ben A quan ly dupe lap dat mot dong ho do nude. 
Cac trang thiet bi sir dung nirdc ciia Ben B phai dap irng cac tieu chuan, quy chuan ky 
thuat hien hanh va phu hop vdi dac tinh ky thuat trang thiet bi cua Ben A.

b) Khi Ben B yen cau thay ddi he thdng dng nhanh thuoc he thong cap nude do 
Ben A quan ly phai do Ben A thirc hien va Ben B cd nghTa vu thanh loan cac khoan chi 
phi cho Ben A.

4.3. Muc dich sir dung nirdc sach:

a) Ben B dang ky sir dung nirdc sach cho muc dich sinh boat.

b) Muc dich sir dung nirdc sach cd the thay ddi theo nhu can thirc tc cua Ben B.

Dieu 5. Gia nude sach
5.1. Gia cung cap nirdc sach thirc hien theo gia edng bd theo Quy dinh hien hanh.
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•> ** • • ciia Ben A de ban lai cho doi tirang sir

5.2. Trong thoi gian tlurc hien Hap dong neu gia nirdc sach thay doi thi Ben A sc 

thong bao tren cac phirang ticn thong tin dai chung va Website: https://ntw.com.vn. I lai 

Ben bat dau ap dung ke tir thai diem van ban cua co quan Nha nirdc cd tham quyen quy 

dinh ve gia cung cap nirdc sach cd hieu lire.

5.3. Trirdng hop Ben B sir dung nirdc sach 

dung khac thi phai dang ky vdi Ben A.

5.4. Khi Ben B thay doi muc di'ch sir dung nirdc sach thi phai dang ky lai vdi Ben 

A de ap dung gia nirdc sach phu hop vdi muc dich sir dung nirdc sach thirc te. Trirdng 

hop Ben B thay doi muc dich sir dung nirdc sach ma khdng dang ky lai vdi Ben A thi 

Ben A dirge quyen ap dung gia nude sach theo muc dich sir dung thirc te va truy thu 

phan chenh lech (neu cd) ke tir ngay Ben A phat hien sir thay ddi va thong bao den Ben 

B.

Dieu 6. Xac dinh khoi lirong nirdc tieu thu trong ky

6.1. Trong dieu kien ghi dong ho do nirdc binh thirdng: Ben A ghi nhan khdi lirgng 

nude lieu thu theo quy dinh tai diem a khoan 2.7 Dieu 2 de xuat hda dan tien nirdc.

6.2. Trong dieu kien khdng ghi dirge chi sb dong hd do nirdc:

a) Ben A ghi nhan khdi lirgng nirdc lieu thu theo quy dinh tai diem b khoan 2.7 

Dieu 2 de xuat hda dan cho Ben B thanh loan. Khi cd ket qua kiem tra, kiem dinh hoac 

ghi dirge chi so nirdc thi Ben A se dieu chinh vao hda don tien nirdc nhirng ky tiep theo.

b) Dong hd do nirdc van dirge xem la chav chinh xac neu ket qua kiem tra, kiem 

dinh dong hd do nirdc sai so khdng virgt qua sai so cho phep so vdi khdi lirgng nirdc 
thirc te qua dong hd do nirdc.

c) Ben B tarn ngirng sir dung nirdc phai thong bao cho Ben A trirdc it nhat la 05 

(num) ngay lam vice bang van ban de Ben A tien hanh lam ngirng cung cap nirdc va Ben 

B thanh loan het edng ng con lai (neu cd). Neu Ben B khdng thong bao va Ben A khdng 
ghi dirge chi so nirdc thi khdi lirgng nirdc tieu thu trong ky hda dan dirge Ben A ghi 

nhan theo quy dinh tai didm b khoan 2.7 Dibit 2 hoac ghi nhan khoi lirgng nirdc lieu thu 

bang 0 nT cho den khi ghi dirge chi so nirdc thirc te. Trirdng hgp dong hd van ghi nhan

https://ntw.com.vn
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khoi lirgng nirdc do sir dung hoac rd ri, bd ong sau dong ho do nude, Ben B phai thanh 
loan cho Ben A loan bo khdi lirgng nirdc hidn thi Iren dong ho do nirdc.

d) Khi Ben B tu bao chi sd nirdc cho Ben A qua 02 ky hda don lien liep, Ben z\ 
khdng tiep can dirge dong ho do nirdc, Ben B khdng hgp tac de ghi nhan chi so (hire te 
tren ddng ho do nirdc thi Ben B phai chju trach nhiem vdi chi so nirdc da bao. Khi Ben 
A chot dirge chi sd nirdc thirc td, cd chenh lech cao hon mire sii dung hang thang (trir 
tnrdng hop dong ho bi htr hong) thi khdi lirgng nirdc thirc te se dirge ghi nhan vao hda 
don tien nirdc ky do va Ben B phai thanh loan toan bd lien nirdc cho Ben A.

6.3. Khi Ben B cd khieu nai khoi lirgng nirdc lieu thu trong ky thi Ben B van cd 
nghTa vii thanh loan tien nirdc theo Thong bao hoac hda don tien nirdc ciia Ben A. Khi 
hai Ben cung xac dinh dirge khdi lirgng nirdc chenh lech (tang hoac giam) thi khdi 
lirgng nirdc chenh lech nay se dirge didu chinh vao hda don lien nirdc ky sau.

Bien 7. Phuong thuc thanh toan

7.1 Cac phicong thirc thanh toan tien nmac (bang tien dong Viet Nam)'.

a) Thanh loan bang lien mat tai Van phdng Cong ly Cd phan Cap nirdc Nhon 
Trach, Van phdng nha may nirdc Dai Phirdc true thupc Cong ly Cd phan C ap nirdc 

Nhon Trach.

b) Thanh loan bang chuydn khoan vao tai khoan cua Ben A tai cac ngan hang dirge 
in tren Thong bao tien nirdc, edng bd tren website: https://cskh.ntw.com.vn; Zalo OA: 

Cong ty CP cap nirdc Nhon Trach .

c) Thanh loan nhd thu qua ngan hang, cac didm thu hd hoac cac hinh thirc dich vu 

nhd thu khac da dugc lien ket vdi Ben A.

d) Doi vdi hda don tidn nirdc cd tdng sd tidn nirdc hang thang tir 50 trieu ddng tro 
len thi Ben A cd thd thirc hien thu 02 (hai) lan trong thang.

7.2 Th bi han thanh toevv.

a) Ben B thanh loan loan bo sd tien ghi tren 1 hong bao tien nirdc cho Ben A tiong 
thdi han 07 (bay) ngay kd tu ngay nhan dirge Thong bao tidn nirdc bang mot trong cac 
phirong thuc thanh loan quy dinh tai khoan 7.1 Dieu 7.

https://cskh.ntw.com.vn
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b) Neu qua thoi han thanh loan ghi tren Thong bao lien niroc ma Ben B ehira thanh 
loan du so lien thi Ben A se giri Thong bao lam ngirng cung cap niroc cho Ben B. Ben A 
co quycn lam ngirng cung cap niroc tir diem dau noi khi Ben B khong thirc hicn nghia

a r

vu thanh loan lien niroc dung thbi han neu trong Thong bao lam ngirng cung cap niroc.

c) Khi Ben B chain thanh loan lien niroc qua 01 (mot) thang so vdi thbi han thanh 
loan neu tai Thong bao lien niroc thi Ben A co quyen tinh lai suat doi vdi sb lien chain 
tra theo lai suat no qua han trung binh tren thi tnrbng cua 03 (ba) Ngan hang thirong 
mai co Chi nhanh Nhon Trach tai thanh pho Dong Nai (Ngan hang Thirong mai co phan 
Ngoai thirong Viet Nam, Ngan hang thirong mai co phan Cong thirong Viet Nam. Ngan 
hang Nbng nghiep va phat trien nbng then Viet Nam) tai thbi diem thanh loan.

d) Ben A chi khbi phuc cung cap dich vu cap niroc khi Ben B hoan thanh day du 
cac nghia vu co lien quan theo khoan 10.3 Dieu 10 cua Hop dong nay. Ben B phai hoan 
loan chin trach nhiem ve cac khoan thiet hai (neu co) cua Ben B khi bi Ben A lam 
ngirng cung cap niroc.

Dieu 8. Quyen va nghia vu cua Ben A

8.1. Ouven cua Beu A:

8.1.1. Diroc phep vao khu virc co dong ho do niroc cua Ben B de ghi chi sb niroc.
\ * 1 * A A

thay dong hb do niroc, kiem tra, bao dirbng, sura chira. thay doi vi tri dong ho do niroc 
va thay the moi trang thiet bi cap niroc cua Ben A.

8.1.2. Diroc don phirong thay dbi gia niroc khi Ben B thay dbi miic dich sir dung 
niroc thirc te phii hop vdi quy dinh ve gia niroc hien hanh (khbng phai muc dich dang ky 
sir dung ban dau).

8.1.3. Diroc quyen tarn ngirng cung cap niroc hoac chain dirt Hop dong cung cSp 
nude sinh boat trong cac tnrbng hop sau:

a) Ben B khbng thanh loan lien niroc dung thbi han neu tai khoan 7.2 Dibu 7 va 
cac khoan no khac neu co.

b) Ben B cd mot trong cac hanh vi vi pham diroc quy dinh tai Dieu 10 cua Hop 
dong nay.
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c) Ben B khong thirc hien cac nghia vu do Ben A de xuat lai ket qua kiem tra dong 
ho do mrdc.

d) Theo yeu cau (bang van ban) cua Ben B hoac chu sb him hop phap thira dal \ i 
cac ly do hop ly nhir tam vang, tarn dung san xuat, kinh doanh trong mot thoi gian nhai 
dinh nhirng khong cham dirt Hop dong cung cap niroc sinh boat.

d) Ben B khong sir dung niroc 03 (ba) thang lien tuc ma khong co yeu can ngimg 

cung cap niroc gt'ri cho Ben A.

e) Ngirng cung cap niroc va don phuong cham dirt Hop dong cung cap niroc sinh 
boat khi bat dong san co dbng hd do niroc bi giai Ida hoac lheo yen can cua cac co quan 
Nha niroc co tham quyen hoac theo yeu cau cua chu so him thira dat.

g) Khi xay ra mot trong cac sir kien bat kha khang va trb ngai khach quan neu tai 
khoan 2.11 Dieu 2 hoac khi Ben A thirc hien bao dirong, stra chCra he thong cap niroc 
neu tai khoan 8.2.8 Didu 8 cua Hop dong nay. Ben A se giri thong bao cho Ben B trong 
thoi gian sdm nhat, khdi phuc cung cap niroc trong thoi han toi da 01 (mot) ngay sau 
khi cac ly do tam ngirng cung cap niroc da dirge khac phuc va dirge mien trir trach 

nhiem doi vbi cac khoan thict hai cua Ben B (neu co).

8.1.4. Trirang hgp Ben B co cac hanh vi gian lan khi sir dung nude va gay thiet hai 
cho Ben A thi Ben A cd quydn truy thu tien mrdc va cac khoan bdi hoan thiet hai theo 
quy dinh cua phap luat hien hanh. Tuy vao mire do vi pham va hanh vi gay thiet hai, 
Ben A cd the giii ho so- cho Co quan cd tham quyen de truy to hoac lap hd so khdi kien 

Ben B theo quy dinh cua phap luat hien hanh.

8.1.5. Trirbng hop tuyen dng do Ben B dau Hr theo thda thuan vdi Ben A tai cac 
khu virc chira cd dng cap mrdc, Ben A dirge quyen dau ndi tiep de phat tiien mang ludi 

cung cap mrdc sach cho ngirdi dan cd nhu cdu sir dung mrdc cua Ben A.

8.1.6. Cac quyen khac theo quy dinh phap luat.

8.2. Ngliia vu cua Ben A:

8.2.1. Dam bao cung cap mrdc sach theo dung Quy chuan dirge 

3.1 Diem 3 cua Hgp dong nay.
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8.2.2. Tlnrc hicn noi kicm chat lirong ntrcrc sach dinh ky theo quy dinh tai Thong tir 

so 52/2024/TT-BYT ngay 31/12/2024 cua Bo Y te.

8.2.3. Dam bao cung cap mroc cho Ben B thirbng xuyen lien tiic ke ca ngay Lc. 

Tel. chu nhat, trir cac tnrdng hop da quy dinh tai Khoan 8.1.3 Dicu 8 cua 1 lop dong nay.

8.2.4. Ben A cung cap ket qua kiem nghiem mau mroc sach theo yen can cua Ben 

B do Trung lam kiem soat benh tat thanh pho Dong Nai xac nhan.

8.2.5. Thay the dong ho do mroc khac cho Ben B khi dong ho do mroc bi hu hong 

do khach quan, khong doc dirge chi so, ngirng boat dong, kinh mb, do Ibi ky thuat cua 

dong ho do mroc hoac den ky han kiem dinh phai thay the theo yen can quan ly. Trir cac 

dong ho do mroc cua Ben B tai Chung cir. Dir an, Khu dan cir ma Ben A chi quan ly ghi 

thu dong ho tong va dong ho con.

8.2.6. Khi Ben B phan anh vc chat lugng mroc, ap lire mroc khong deu, Ben /\ co 

irach nhiem kiem tra he thong cap mroc do minh quan ly va khac phuc chain nhat trong 

vbng 24 gib ke tir khi nhan dirge thong bao cua Ben B.

8.2.7. I nrbng hgp Ben A cung cap mroc khong dam bao hoac ngirng cap mroc 

khong co thong bao trirbc (trir cac sir kien bat kha khang), Ben A phai bbi thirbng thiet 

hai cho Ben B theo ket luan cua co quan co tham quyen theo quy dinh.

8.2.8. Trong tnrbng hgp Ben A thirc hien bao dirbng, sira chira he thong cap mroc 

dinh ky hoac sira chira nhirng hir hong biet trirbc thi Ben A co trach nhiem thong bao 

trirc tiep cho Ben B (co the thirc hien mot trong cac hinh thirc sau: Bang gidy. tin nhi3n 

SMS, Zalo OA: Cong ty CP cap mroc Nhon Trach ) va ebng bo tren ebng thong tin dien 

Ur ciia Ben A de Ben B biet dir trir mroc.

8.2.9. Cung cap thong tin vc khoi lirong mroc tieu thu va hoa don lien mroc hang 

lhang cua Ben B dirbi hinh thirc sb lieu dien tir tren website https://cskh.nlw.com.vn.

8.2.10. Xcm xet ky lai Hgp dong dich vu cap mroc hoac ky bo sung Phu luc Hgp 

dbng khi hai Ben co nhu can.

8.2.1 I. Giai quyet cac khieu nai cua Ben B theo quy dinh cua phap luat hien hanh.

https://cskh.nlw.com.vn
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8.2.12. Co track nhiem thuc hien dung Hop dong, khi Ben A vi pham Hop dong sc 

giai quyet theo quy dink cua Pkap luat.

Dieu 9. Quyen va nghTa vu cua Ben B

9.1. Quyen cua Ben B:
y t r f

a) Yeu cau Ben A cung cap nude dat ap lire va liru lirgng; dam bao ckat lirpng nude 
sack tkeo quy dink tai Tkong tir so 52/2024/TT-BYT ngay 31/12/2024 cua Bo Y te ban 
hank quy ckuan ky tkuat quoc gia va quy dink kiem tra, giam sat ckat hrong nude sack 

sir dung cko muc dick sink koat.

b) Yeu cau Ben A hoac don vi cd chirc nang kiem tra, kiem dink dong kd do nude 
kki nghi ngd dong kd do nude ckay kkdng ckink xac. Neu ket qua kiem dink dong kd 
do nude dat tieu ckudn nkung Ben B van kkdng dong y vdi ket qua kiem dink nay tki 
Ben B cd quydn yeu cau Ben A kidm dink lai dong kd do nude tai co so kiem dink dupe 
nka nude edng nkan va Ben B pkai ckiu track nkiem tkank toan moi cki pki lien quan. 

So lan kiem dink lai kkdng qua 03 lan/mdi su viec.

c) Yeu cau Ben A (co tke tkirc kien mot trong cac kink tkuc sau: Bang giay, Bang 
Email, Zalo OA: Cong ty CP cap nude Nkon Track), kern ban sao Can cudc edng dan 
de tarn ngirng cung cap nude hoac lam thu tuc thank ly Hop dong cung cap mrdc sink 

boat khi Ben B kkdng sir dung nude.

d) Dupe khdi phuc viec sir dung nude sau khi da thuc hien day du cac nghTa vu neu 

tai Khoan 10.3 Dieu 10 ciia Hop dong nay.

9.2. Nghia vu cua Ben B:

a) Thanh toan tien nude hang thang day du va dung thdi han theo Khoan 7.2 Dieu 

7 Hop dong nay.

b) Ben B pkai tao didu kien cko Ben A ghi chi so nude hang thang. Truong hop noi 
sir dung nude dong cua vao thdi diem ghi chi so hoac nkan vien ghi cki so kkdng Hep 
can dupe dong kd do nude tki Ben B pkai bao chi so mrdc cko Ben A nkung kkdng 
dupe qua 02 (hai) ky hda don lien tiep va tu ckiu track nhiem ve chi so nude da bao 

cung nhu moi phat sinh lien quan (neu cd).
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c) Cum dong ho do mroc do Ben /\ lap dat hoac nhan ban giao he thong nirdc, Ben 

B diroc sir dung va phai co trach nhiem bao quan gitr gin cum dong ho do nirdc. Cimg 

vdi Ben A bao ve he thong dng nhanh dan nirdc trade dong ho do nirdc de vice do dem 

diroc chinh xac. Doi vdi dong ho do nirdc dien tir, Ben B khdng diroc tir y tac dong vao 

hop dong ho do nirdc va cac thong so tren mat hicn thi dong ho do nirdc hoac cac thiet 

bi kern lheo. Ben B phai mua lai dong ho do nirdc khac cua Ben A khi dong ho do nirdc 

bi mat, hoac dong ho do nirdc bi hir hong do loi cua Ben B.

d) Ben B cd trach nhiem phdi hop vdi Ben A de kiem tra dong ho do nirdc, thay 

dong ho do nirdc, thay ddi vi tri dong ho do nirdc, di ddi hoac sira chira. cai tao he thong 

nirdc.

d) Ben B phai thong bao cho Ben A biet khi co sir thay ddi chu so him bat dong 

san. bi giai tba, thay ddi so dien thoai, ma so thue, so dinh danh ca nhan, ma so don vi 

cd quan he vdi ngan sach da dang ky trong Hop dong nay. Neu Ben B khdng bao cho 

Ben A de thanh ly hop dong hoac dien chinh thong tin Hop dong, thong tin xuat hda don 

thi Ben A khdng chin trach nhiem ve moi van de phat sinh hoac thiet hai (neu cd) cua 

Ben B.

e) 1’ruy cap website https://cskh.ntw.com.vn de tra ciru thong tin sir dung nirdc va 

tai hda don dien tir.

g) Sir dung node dung muc dich, tiet kiem.

h) Cam ket sir dung nirdc ngay sail khi hoan thanh lap dat dong ho do nirdc mdi. 

Cui yen can tarn ngirng cung cap nirdc (bang van ban) va chin trach nhiem vd chi sd 

nirdc khi Ben B khdng sir dung nirdc vi cac ly do hop ly nhir tarn vang, tarn dirng san 

xuat, kinh doanh trong mot thdi gian nhat dinh.

i) Ddi vdi cac hanh vi vi pham diroc quy dinh tai khoan lO.l va khoan 10.2 Dien 

l(). Ben B cam ket thirc hien day du cac nghia vu neu tai khoan 10.3 Didu 10 ciia Hop 

dong nay.

https://cskh.ntw.com.vn
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ddng ho tong;

k) Chap hanh day du cac Quy djnh, Quyet dinh cua Nha nirdc va cua Ben A ve vice 

sir dung nirdc, bao ve hanh lang cap nirdc va Quy dinh xir phat cac hanh vi vi pham cd 

lien quan.

l) Ben B co trach nhiem thirdng xuyen theo doi chi so dang cd tren dong ho do 
nirdc, thong bao ngay cho Ben A theo so Hotline: (025 1)3560574/3566044 khi cd sir cd 
ve dirong ong va dong ho do nirdc (dng be; rd ri nude; mat dong ho do nirdc; dong ho 
do nude bi hir, dirng so, luong nude sir dung tang ky tang, giam khdng binh thirdng, 
nghi ngd dong ho do nirdc boat dong khdng chinh xac; mat nirdc, nirdc yen,...).

m) Khi Ben B xay dirng tai khu virc co dong ho do nirdc nhtrng khdng bao cho Ben 
A di dbi ddng ho dan den ddng hd do nirdc bi nam trong gdc khuat, trong nha, am sau,... 
Ben A khdng ghi dirge chi sd nirdc, khdng thuan tien cho viec quan ly he thong nirdc thi 
Ben B phai chin moi chi phi cd lien quan va tien nirdc phat sinh do rd ri dng nirdc sau 
ddng hd do nirdc khdng kiem soat dupe.

n) Khi Ben B chuyen giao quyen sd him bat dong san cd kem theo he thong cap 
nirdc va ddng hd do nirdc cua Ben A thi Ben B cd trach nhiem chuyen giao ca quyen \ a 
nghla vu ddi vdi Hop ddng nay. Ben B phai bao cho Ben A tnrdc 07 ngay va de nghi 
ngirdi sd him bat ddng san mdi lien he vdi Ben A de ky lai 1 lop ddng cung cap nirdc 
sinh boat. Neu Ben B khdng thong bao trirdc khi ky lai Hop ddng cung cap nirdc sinh 
boat thi khach hang sir dung nirdc tiep theo vdn phai cd trach nhiem tiep tuc thirc hien 
cac dieu khoan ciia Hop ddng nay va phai cbiu moi chi phi phat sinh lien quan den tinh 

trang boat ddng cua ddng hd do nude, cac khoan no ton dong (neu cd).

o) Khi Ben B co nha hoac bSt dong san kem he thong cap nirdc va dong ho do 
nude ciia Ben A thuoc dien giai tda thi Ben B phai thong bao kip thdi cho Ben A de thirc 
hien cac thu tuc chSm dirt Hop ddng va thanh loan loan bo khdi luong nude thirc te chdt 

duuc tren dong hd do nirdc cho Ben A.

p) Doi vdi he tbdng ong nirdc sau dong hd do nirdc tong va ddng hd do nirdc con 
cua Ben B lai Chung cir, Dir an Khu nha d, Khu dan cir chi ban giao cho Ben A quan ly 
ghi thu ddng hd tong va ddng hd con thi Chii dau tu hoac Don vi quan ly chung cu hoac 
Ben B chin trach nhiem quan ly; kiem tra; Sira chira he thong nirdc sau ddng hd tong.
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thay dong ho con theo dung chung loai, ky thuat cua Ben A, trir trirang hop cd thoa 

ihuan khac trade khi ban giao.

q) Ben B khdng dirge tg dan ndi dng sau dong ho do nude de cung cap nude cho 
doi tugng khac vdi muc dich kinh doanh nhir: tir thu lien thi edng lap dat, tu ghi thu lien 
nude khi chua cd sir dong y bang van ban cua Ben A.

r) Trudng hop Ben B bi tam ngung cung cap nude (bi cup, bi khda, bi thu hoi dong 
ho do nude), khi cd nhu cau su dung lai thi Ben B phai thanh toan cac khoan edng ng 
lien nude (neu cd) va chi phi de md nude theo quy dinh hien hanh cua Ben A. Thdi gian 
mo lai qua thdi han 06 (sau) thang thi Ben B phai mua lai dong ho do nude khac cua 
Ben A.

Dieu 10. Cac hanh vi vi pham; Hinh thuc khac phuc

10.1. Ccic hanh vi vi phqm hi tqm ngimg cung cap nwac'.

Ben A tam ngung cung cap nude khi Ben B vi pham mot trong cac trudng hgp sau:

a) Vi pham dieu khoan thanh toan neu tai khoan 7.2 Dieu 7 cua Hgp dong nay;

b) Ben B can trd khdng cho Ben A kiem tra, thay dong ho do nude, thay doi vi tri 
dong ho do nude, bao dudng dinh ky hoac dot xuat dong ho do nude va dudng dng cap 
nude trirdc cum dong hd do nude;

c) Ben B cd mot trong cac hanh vi vi pham neu tai khoan 1 0.2 Dieu 1 0 cua Hop 
dong nay.

10.2. Cac hanh vi phai hoi hoan thief hqi:

1 0.2.1. Ben B phai bdi hoan thiet hai cho Ben A cac trudng hgp sau:

a) Tu y di ddi, nang, ha dudng dng cap nude trirdc cum dong ho do nude;

b) Tir y thay ddi dirdng kinh dng cap nude trirdc cum ddng ho do nude;

c) '1 11- y dan ndi vao dudng dng cap nude trirdc cum ddng ho do nude, due pha 
dudng dng de lay nude, thay ddi dudng kinh dng nude trirdc cum dong ho do nude;

d) 1 tr y dich chuycn ddng hd do nude, sira chua edng trinh lam thay doi hien (rang 
lap dat ddng hd do nude, 13p mAt dong hd do nude;
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\ r • r Z ' ' td) Dung may bom hut nuvc trirc tiep tir dirong ong nirbc sau dong ho do nirbc;

e) Sir dung nguon nude khac dau noi chung he thong nirbc ma Ben A dang cung 
cap lam dong ho do nirbc bi quay ngirpe;

g) Dong ho do nirbc bi dirt chi niem phong hoac chi kiem dinh do 16i ciia Ben B 
nhung Ben B khbng mua lai dong ho do nubc khac cua Ben A;

\ % t •AAZF’’

h) Dong ho do nirbc bi mat nhung Ben B khbng mua lai dong ho do nirbc khac ciia 
Ben A;

i) Dong ho do nirbc bi hir, vo, bien dang do 16i ciia Ben B nhung Ben B khbng mua 
lai dong hb do nirbc khac ciia Ben A;

k) Lam hir hong cac phu kien kern theo ciia dong hb do nirbc dien tir: tu dong ho. 
cap tin hieu, mat hien thi,...

l) Dong hb do nirbc dang bi cup ma Ben B tir y mb van hoac dau noi sir dung;

m) Tu y sir dung dbng hb do nirbc khbng dung cluing loai do Ben A cung cap (trir 
trirbng hop co thba thuan khac);

n) Thao, lip dat lam quay cham, quay ngirpe chi so dong hb do nirbc (lam sai lech 
chi sb (lui sb));

o) Khoan, cat got canh quat dbng hb do ntroc;

p) Dat nam cham len dbng hb do nirbc;

q) Cac hanh vi gay hai cho ct6ng ho do nirdc, he thdng cap nude tnrdc cum dong 
ho do nirbc va cac hanh vi gian lan khac.

10.2.2. Hinh thirc xir ly hanh vi vi phcinv.

Tuy mire do vi pham, Ben A ap dung hinh thirc xir ly vi pham theo cac quy dinh 
phap luat co lien quan va quy dinh hien hanh ciia Ben A tai thbi diem phal hien hanh \ i 

vi pham.

10.3. Ben A chi thirc hien cap mroc lai sau khi Ben B dci hoan thdnh clay chi ccic 
ngliia vii theo cpiv dinh ciia Ben A hao gom nhung khong gid'i hqn cac noi dung sau.
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a) Thanh toan tat ca cac khoan na ticn nirac, truy thu ticn nuac, chi phi khoi phuc 

lai hien trang ban dau, chi phi boi hoan thiet hai (neu co);

b) Thanh toan chi phi cup. mb nude;

c) 1 Ioan thanh cac nghia vu khac (neu cd).

Dieu 11. Chain dirt Hop dong 
\ r t

Hop dong cung cap nude sinh boat dugc chain dirt trong cac tnrong hop sau:

11.1. Ben A khdng con dieu kien thuc hien dich vu cung cap nude theo quy dinh 

cua phap luat.

11.2. Ben B het nhu cau sir dung nude va de nghi Ben A cham dirt Hop dong bang 

van ban.

1 1.3. Hai Ben thda thuan de thay the bang mot Hop dong khac.

1 1.4. Cac trudng hop quy dinh tai Diem e khoan 8.1.3 Dieu 8 ciia Hop dong nay.

11.5. Mot Ben vi pham nghiem trong cac dieu khoan cua Hop dong anh huong den 

quyen loi cua Ben kia ma khdng the giai quyet bang thuong lupng.

Dieu 12. Siia ddi hop dong

I lop dong cung cap nude sinh boat dupe sua ddi, bo sung khi cd thda thuan bang 

van ban cua ca hai Ben. Trudng hop cac quy dinh phap luat hoac cac quy dinh cua Ben 

A ve quan ly, cung cap, sir dung nude va bao ve edng trinh cap nude sinh boat cd sir 

thay ddi thi dupe dieu chinh theo quy dinh moi sau khi Ben .A thong bao cho Ben B theo 

mot trong cac hinh thuc sau: Bang gidy, tin nhan SMS, Zalo OA: Cong ty CP cdp nude 

Nhon I rach, va niem yet edng khai tren website: https://ntw.com.vn; try so Uy ban nhan 
dan xa, phudng.

Dieu 13. Giiii quyet tranh chap

13.1. Khi co tranh chap Hop dong, hai Ben se giai quyet bang thuong lupng tren 
tinh than hop tac va ton trong.

13.2. Irong trudng hop hai Ben khdng thda thuan dupe, thi tranh chap dupe giai 

quyet tai Tda an cd tham quydn tai tinh Dong Nai.

Dieu 14. Dieu khoan chung

https://ntw.com.vn
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14.1. Khi Ben A chuyen d6i hinh tlwc doanh nghiep theo Quyet dinh ciia ca quan 
co tham quyen thi moi quygn loi va nghia vu cua Ben A va Ben B da neu trong Hop 
dong nay la khong thay d6i.

14.2. Hai Ben cam ket thuc hien dung cac thoa thuan trong Hop dong. Ngoai nghia 
vu cu the dirge quy dinh trong Hop dong, hai Ben nghiem chinh thuc hien theo Quy 
dinh hien hanh cd lien quan cua Nha nud'c.

14.3. Hop dong nay khong xac dinh thdi han va co hieu lire thi hanh k$ tir ngay ky 
Bien ban nghiem thu lap dat dong ho do nirdc.

14.4. Hop dong dirge lap thanh 01 (mot) ban diroi hinh thirc ky dien tir va dirge liru 
trir mac dinh tren may chu cua Ben cung cap djeh vu Hgp dong dien tir theo quy dinh. 
Moi ben co the tai ve liru tru rieng diroi dang van ban dien tir hoac in giay (khong gidi 
han so lirgng ban liru).

14.5. Trirong hgp Hgp dong nay dugc thirc hien diroi hinh thirc ky giay thi se dirge 
lap thanh 02 (hai) ban co gia tri phap ly nhir nhau, moi ben giir 01 (mot) ban de thirc 
hien./.


